safeandsecure.ie

Beside the phone: scam card

@ Stop. Check. Call back on a number you trust.

e Stop. Don't let anyone rush
you.

e Check. Never use a number
or link they give you.

e Call back on a number you
trust: the back of your card, a
bill, or the official website.

/
They will never...

money to another account.

home to collect your card or cash.

e Your bank will never ask for your full PIN, send someone to collect your card, or ask you to move

e The Gardai will never ask for your banking PIN or password, ask you to move money, or come to your

e Revenue will never text, email or phone you about a tax refund or a bill.
e An Post will never text or email you a link to pay for a parcel.
o ESB Networks will never text, call or email you a link to a login page.

e A real helpdesk will never ask for your password or PIN.
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